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Employee Guide to 
Choosing UC San Diego 
Health for Primary Care

More Doctors,
More Locations
We’re expanding our network  
of primary care, express 
care and urgent care offices 
throughout the region to make  
it easy for you to choose  
UC San Diego Health. New 
primary care offerings are  
opening soon. 

For the most up-to date  
listings, visit  
health.ucsd.edu/pclocations.



We can help guide you to a medical plan that lets you choose  
one of our primary care providers (PCPs). You can then 
use employee-only care navigators to find a doctor, make 
appointments, sign up for classes and more. Get personalized 
assistance by calling 619-543-2273.

Options for New Employees
You can select a medical plan and a primary care provider during 
your period of initial eligibility (PIE).

Most of the medical plans offered allow you to choose a UC San 
Diego Health PCP. Be sure to review your medical insurance 
options to see which carriers offer access to our doctors.

Current Employees Can Make the Switch
If your current medical plan doesn’t cover UC San Diego Health 
providers, you can switch to one that does during open enrollment.  
If your current plan does give you access, it may be possible to  
change your PCP to one of our physicians. If you have questions or  
want to review your options, call 619-543-2273 for assistance.

Care for the Whole Family
From infants to adolescents and adults to seniors, UC San Diego 
Health’s primary care providers are experts in preventing, diagnosing 
and treating conditions faced by every member of the family. Choose  
a PCP who specializes in:

Family medicine – Family medicine physicians provide routine care 
to patients of all ages, from infants to seniors. If you’d like your entire 
family to have one PCP, a family medicine doctor is a great choice.

Internal medicine – Internal medicine physicians care for adults of all 
ages. Some have expertise in a medical specialty such as cardiology, 
endocrinology, hypertension or allergies.

Pediatric and adolescent medicine – These doctors specialize in 
meeting the unique health care needs of infants, children and teenagers. 
We coordinate care with the nationally recognized pediatric specialists  
at Rady Children’s Hospital.

Senior medicine – Also known as geriatricians, these physicians care 
for older adults and specialize in diagnosing and treating chronic and 
acute conditions associated with aging.

Walk-In Visits for Life’s Little Surprises
When unexpected minor health issues pop up, like a sprained ankle or 
an earache, we make getting care worry-free with same-day visits — 
just walk in, save your spot or call.

Some PCPs offer same-day appointments you can schedule over the 
phone. At our express care and urgent care, walk-ins are welcome.  
You can hold your place in line until your estimated visit time with our 
online Save My Spot service. Walk-in care for urgent orthopedic injuries, 
such as broken bones, strains or bruises, is available in La Jolla.

World-Class Care — Where 
You Work, Live and Play
Whether you are a new UC San Diego team member 
choosing a health plan for the first time, or a longtime 
employee looking to make a change, we make it easy 
to get your care at UC San Diego Health. 

World-Class Specialty Care
If you need a specialist — for example, a cardiologist, neurologist 
or oncologist — your PCP will refer you to one of our world-class 
physicians. You’ll have access to our exceptional facilities including:

Jacobs Medical Center – Our newest medical center, offering 
advanced surgical services, compassionate cancer care, family-
friendly childbirth options, cardiac rehabilitation and more

Moores Cancer Center – One of fewer than 50 National Cancer 
Institute-designated Comprehensive Cancer Centers in the  
United States

Sulpizio Cardiovascular Center – The region’s first 
comprehensive heart and vascular care center

Shiley Eye Institute – A state-of-the-art facility offering the most 
advanced clinical and surgical care for eye disorders and diseases

Handle Your Care 24/7
Many of your health care needs — like refilling prescriptions, 
messaging your care team and making non-urgent appointments — 
can be met online with our secure MyUCSDChart tool or on  
your smart device with our MyUCSDHealth app. Visit  
MyUCSDChart.ucsd.edu to find out more.

Get Better Care Now
Deciding where to get primary care is one of the most important 
decisions you can make, for yourself and your family. Choosing us 
gives you the freedom to find a doctor for any stage of life, use 
convenient walk-in care options, and have seamless access to our 
world-class specialists and medical centers.

To find a primary care provider or learn about walk-in care options,  
visit health.ucsd.edu/primarycare. For new patient appointments, 
call 619-543-2273.


